ECHANGES CULTURELS INTERNATIONAUX
CULTURAL ORIENTATION PACKET
IF YOU HAVE QUESTIONS

Your local ECI coordinators are always on hand to answer any questions (Susan or Jessica 393-3402).  Adult French chaperones accompany the French students here and are available to assist the local coordinator, but you should always contact the coordinators first.  If problems arise with a student other than your own and you find out, please do not contact that student’s host family.  Contact the coordinators and they will take care of things from there.  

Please read all information given to you – most questions can be answered by simply reading the papers that are distributed.  Information regarding school policies for April groups will be discussed at orientation.  Please do not contact your child’s school with questions.  
CONTACTING YOUR STUDENT
If you wish to contact your French student, e-mail is the easiest if you are able to decipher their handwriting!  Whenever you send a letter, enter the zip code in front of the city name.

THE HOME STAY PROGRAM

Students who come to the United States on home stay programs organized by ECI come as students, not tourists.  Their goal is to learn more about the United States and its people.  The best way to experience a culture is to live within the most basic framework of that culture – the family.

Host families receive no financial remuneration for their hospitality.  The student’s program cost includes only transportation, excursion activity days, and administration.  Room and board for visiting students is graciously provided by the volunteer American host family.  The criterion for the selection of host families is their genuine desire to share their family life with an overseas student.  The United States has a multi-national, multi-racial, multi-religious population; home stay families reflect this diversity.

After their home stay experiences, the students leave the United States with an increased knowledge and appreciation for this country and for the families who have offered their hospitality.  Likewise, the families who have accepted these students more fully appreciate the experiences gained from inviting a student of a different nationality to live in their home.  The continuance of home stay programs and the benefits derived from them are subject to the continued willingness of American families to accept the challenge of international education.

The program is based upon the home.  Because the students spend a great deal of time with the families in their homes, they should be able to participate freely in the activities of the family such as picnics, short trips, family discussions, meals, or whatever the family usually does together.
YOUR ROLE AS A HOST FAMILY
Behind the label of “French”, your new visitor is a person – another human being.  Your guest needs enough sleep, enough to eat, some privacy, some time with the family, some serious conversation, and some teasing.  At all times during your contact with your visitor, keep uppermost in mind the bonds of humanity that you have in common. 
However you are going to find that your customs differ from those of your visitor.  The French student may be used to having meals at different times of the day and to having different things at those meals.  They may be accustomed to sleeping at different times and perhaps will not be familiar with all the electrical gadgets you have in your home.  They may not be used to a modern supermarket or a drive-in movie.  Their only introduction to our culture may have been through television or movies with dubbed-in translations.  Your visitor will be watching you as you will be watching him or her for these differences.  Learn to discuss these differences openly, not judge the differences, but examine and appreciate their origins and value!

During the time that your guest is with you, you are an ambassador for the United States.  For your guests, you are the United States.  The next time they may be at a student demonstration where the speaker is haranguing the crowd about American imperialists or militarism, they will not think of the stereotyped American anymore – they will think of you and your family, so what you are undertaking is important.  You are building lasting bridges.

BEFORE THE STAY

You might like to do some reading on your visitor’s culture and homeland.  Try to gain basic appreciation of the outstanding things that France has contributed to the world.  This background helps you find areas of common concern and interest about which to converse.  

Be prepared to answer questions about all the electrical and other gadgets you have around the house that your French visitor may never have seen before in such profusion.  Remember that the culture from which your guest comes from is probably a great deal more person and family centered than thing centered and that too much emphasis on all the things you possess may cause resentment.  This seems to be less and less a concern, but it still should be mentioned.

DURING THE STAY

Keep your hospitality simple and spontaneous, not lavish or elaborate.  At the very beginning, give your young guest a tour of your home and explain what your household routine is – when meals are, where their things go, where to put laundry.  This will reduce their tension about being in a strange situation.  

If it is allowed, let your guest know that it is alright to use the television, computer, recreation room, etc.  If problems arise because they are not aware of what is expected, tell your guests openly but tactfully what you would prefer them to do.  A simple “Everybody in our family makes their own bed,” or “Everybody in our family helps clear the table after dinner,” will often be all that is needed to get then into the swing of things in your household.  
Mealtime should be relaxed and as unhurried as possible.  If you have small children, you may need to instruct them beforehand not to make a fuss over different table etiquette (in most countries it is considered perfectly normal to eat with a fork in one’s left hand).  If grace is one of your customs, give a brief explanation and continue in your usual routine.  Small portions may be desirable for your guest at first as some foods will be strange and will take some gutting used to (the idea of peanut butter and jelly together is, for example, strange to most Europeans).  Second helpings should be offered more than once.  In many countries, it is considered polite to decline second offerings at first even when more is wanted!
WITH YOUR GUEST
The French students will possess different levels of English language ability and you will run into subject areas where they just will not know the vocabulary.  When you use slang, colloquialisms, and words with many meanings, pause to explain them.  Speak a little more slowly and clearly than you would normally, although there is no need to raise your voice, which you may find yourself unconsciously doing.  Though humor can differ greatly from country to country, do not be too concerned about this regarding the French; they tend to be easy going.  Watch for clues that your young guests are “lost”.  Encourage them to stop you when they do not understand.  Let your guests know that you really want to communicate with them despite the occasional difficulties. 

Other cultures have greatly developed the art of conversation and conversing about serious and interesting subjects is a common pastime, particularly among students.  Americans tend to feel that they should not discuss topics such as religion and politics with foreign visitors.  Perhaps this is why foreign students often complain they do not learn enough about America’s political goals and ideas.  The French students came to America to learn about you – let them know what you think about things, but also let them know that you are expressing your own point of view and that every American has a slightly different one.  You can talk to them about almost anything as long as you remember that mutual tolerance, understanding, and respect for differences are a must.  Your guest may be critical of the U.S. and its policies during your conversation.  As host, you should remain objective and try not to become hostile should this happen.  Students show that those who are most critical of American are usually more critical of their own homelands, as well.  Also be aware that a student is apt to be most critical when he or she is homesick.
Also remember in your conversations with your guest that you are a host family, not a public relations executive for the United States.  Overselling this country has the hollow ring of propaganda for visitors.  Your young visitor may be better informed about some U.S. problems than you are!  Do not try to avoid discussion these problems and do not try to justify all that happens in the U.S.  You can contribute background and customs to help explain how our contemporary situation evolved, but try to stay objective and admit failings where they exist.  Perhaps you can cite examples of our continuing attempts to eliminate our problems and to make progress in the area of social relationships among all our people.  

ACTIVITIES

Activities planned for your French student do not need to have a purely education objective.  Remember that your guest has needs for relaxation and fun.  Plan to include the student in things your family likes doing together (evening baseball, picnics, swimming, boating, weekend outing to points of interest, the theater, a movie); you can probably think of many things that would be interesting for your visitor.  And don’t overlook some of the local “institutions’ which you take for granted – the grocery store, library, new subdivisions being built, McDonald’s, or the outlets.  If possible, take your visitor to the offices or factories where members of the family work.  If you attend church regularly, plan to include them if they are interested.  Once you start thinking, there will be a long list of things to do.  Try to avoid getting over enthused and wearing your guest out (and yourself as well!).  You may want to reserve the little time at the end of activities to review what your guest has seen and to ask any questions that remain.  Sometimes this summing up can clarify and provide invaluable insights to your French visitor.  

INSURANCE INFORMATION
ECI includes in the tuition of each participant a comprehensive trip insurance package (Europ Assistance).  This package includes:

1. Public liability insurance

2. Sickness, accident, and medical insurance

3. Charter fare insurance which covers transportation to rejoin his or her group should illness detail the student s at home and insurance to return home should illness prevent the student from flying on the return charter

4. Baggage insurance reimbursements for theft, loss, or damage to personal property

If your student needs medical attention, please call Susan or Jessica.  We will make sure that you have all the information you need on how to handle this.

ADDITIONAL TIPS ON HOSTING

· In the beginning, please be patient when your student speaks English.  Only correct him or her when the error leads to embarrassment.  Otherwise, do not put too much emphasis on errors or mispronunciation.  On the other hand, some students very much want their mistakes to be corrected.  You can discuss this with them.

· Gently correct any words which when mispronounced changed the entire meaning of the communication.  For example, if your student says, “We don’t eat snakes in France like you do here,” and means to say ‘snacks’, please help with the correction.  Encourage your student to use a dictionary and keep a notebook.  Newly arrived students will be experiencing jet lag and arrival fatigue.  It may take a few days to adjust to our time (France is six to nine hours ahead depending on the time zone).  It will be easier for your student to speak English after some rest.

· Discuss with your student what names are to be used.  Will American parents be called by their first names?  And what name does your student prefer?  

· Food preferences and table manners differ slightly in various cultures.  Be sensitive to the foods the student might avoid for religions or cultural reasons.  For example, a food many Americans love is corn on the cob.  In Europe, it is considered barnyard food.  Encourage your student to be adventurous in trying new foods, but do not insist and do not be insulted if it is not appreciated.

· Although the students are not “au pair” it is important that they participate in household chores.  

· Give your student a tour of your home and focus on areas they will be using and have permission to use.  Explain how things work like the stereo, microwave, TV, etc.  Let your student know if anything in particular is off limits.

· Some students will have a little harder time adjusting to culture shock than others.  You can help them overcome this by encouraging them to participate in family activities, to keep busy, and focus on the “new” family.  If they feel separated from their French friends, remind them that they will have plenty of time to see them on the excursions and when they return to France.  Perhaps you might invite their friend to participate in some of your activities.  Try to treat your student as a family member – like one of your own children.  

· The student may sometimes seem quiet, bored, and frustrated.  Remember they may not be able to communicate easily.  They may be lost in your conversation.  Your friendly gestures and acceptance, a pat on the shoulder, a smile, will go a long way in comforting a student.

· Try to introduce your French student to other teenagers in your area, to cousins and others who may be able to take them out occasionally.

· Share a list of activities the student can do alone or with another student.  You do not need to accompany them everywhere.  You can encourage initiative and independence despite the fact that they may be unfamiliar with your area and culture.

· ECI French students come to American to explore our culture and language through the context of a family.  The families are advised to treat the French student as a member of their family rather than a guest.  The student should participate in family life.  The emphasis will be on whatever the particular family likes to do, and of course, to show the student around our city.  It is important for the French student to know that the host family home is not just a hotel – a place to eat and sleep then go wherever they want with their French friends.
· You may find it worthwhile to ask the student what kinds of things he or she likes to do.  A particular activity may not appeal to a certain individual.  Greater success may be achieved by posing options.  Some students are game for anything, while others may be a little more particular.  Sometimes the French student may need a bit of a jump start because they will not really know what to propose or how to take the initiative for things.
· SMOKING – The majority of the students are not old enough to legally purchase cigarettes in the United States, which is explained to them before their arrival.  For those who are of legal age, it is still up to you whether your student can smoke in or near your home. We stand firmly behind the no-smoking rule and are available to help you if a problem in this area arises.

· HOUSEHOLD RULES – The student must conform to the rules of your home.  For example, they must keep their rooms in order and pick up after themselves.  They must respect your curfews, etc.

· RELIGION – We request that the host family respect the student’s religions beliefs and practices just as the French student is advised to respect those of the host family.  Conflicts in this area really never arise, so you need not worry.

· LONG DISTANCE PHONE CALLS – Phone calls to France are to be made collect.  They also have calling cards that can be used.

· SPENDING MONEY – Be clear about who pays for what.  If the pizza is on you, but you want the student to pay for their movie ticket, mention it in advance.  Do not assume they will offer to pay; often they are shy about knowing what to do about paying for a meal or an outing.

· DRIVING – Driving is not allowed by any student.  They must be 18 to drive in France and most of them are not that old.  Even if they are, they may not drive while they are here.

· CARPOOLING – Carpooling is advised for families in certain areas.  A list of host family names and phone numbers divided by school district, along with excursion dates and activities will be provided before your student arrives. 
